
How to Use 
Uber for 

Guaranteed 
Ride Home
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You must be at the 
pick-up location 
when entering the 
promo code to 
request a ride.
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Step 1. Open 
the Uber app 
on your phone
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Step 2. Select 
the menu in the 
top left corner 
of the screen
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Step 3. In the 
menu, select 
“Payment” 
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Step 4. In Payment 
menu, select “Add 
Promo/Gift Code”
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Step 5. Enter the 
Uber promo code 
on the top of your 
GRH Voucher

testGRH1
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Step 6. Enter your 
location, destination 
and select “Request 
UberX”
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• Only enter the Uber promo codes from your 
voucher immediately before requesting a ride

• If the Uber driver needs to wait more than 
two minutes, a cancellation fee will be 
charged to your account

• Promo codes can only be used for UberX
rides, they will not work for UberPOOL, 
UberXL, or other ride types

Important notes
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Thank you for choosing an alternative commute! 
Enjoy your Guaranteed Ride Home.
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