nCommute

How to Use
Uber for
Guaranteed
Ride Home
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You must be at the
pick-up location
when entering the
promo code to
request a ride.
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Step 1. Open
the Uber app
on your phone
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Step 2. Select T
the menu in the ] i
top left corner i 23] e
of the screen
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Step 3. In the
menu, select
“Payment”

Your Trips
Free Rides

Help

Settings

Drive with Uber
Employee Settings

Legal
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Step 4. In Payment

menu, select "Add
Promo/Gift Code”

Payment Methods

B2 Fayral
@ weee 4768

Sdd Payment Method

Credits

ﬂ Uber Credits
N

Promotions
Promations

(SANDAG



- i Commute

Step 5. Enter the
Uber promo code
on the top of your

GRH Voucher
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Doe, John

Voucher 1
Uber Promo Coddl testGRH1

VOUCHER EXPIRES

This vaucher can be used one of three ways:

1. Uber

Uber is available 24 hours a day, seven days a week. Prama
codes cannot be stared in the Uber app. If an Uber driver waits
mare than twa minutes for a GRH participant to arrive at the
car, the ride will be cancelled and the GRH participant’s Uber
account will be charged a cancellation fee of $5.

To use Uber for GRH:

* Create an Uber account, if you den’t already have one.
Open the Uber app and enter the proma code at the
top of this voucher immediately before requesting your
Guaranteed Ride Home. After a code is entered, it will be
applied to the next trip requested.

If you have any quastions, please amail iCommute@sandag.org
or call 511 and say "ICommute.”

Any trip taken without an authorized voucher or using
an Uber promo code for an unauthorized ride will not be
covered by tha GRH Program. Abuse may result in charges
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Important notes

e Only enter the Uber promo codes from your
voucher immediately before requesting a ride

e If the Uber driver needs to wait more than
two minutes, a cancellation fee will be
charged to your account

e Promo codes can only be used for UberX
rides, they will not work for UberPOOL,
UberXL, or other ride types
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Thank you for choosing an alternative commute!
Enjoy your Guaranteed Ride Home.
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